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The following document details the expectations and support for students, parents and teachers during
any period of learning via online whilst the RGS Vietnam campus is closed.

Expectations of students

Students are to follow their regular timetable, including morning registration, and complete tasks
and submit work on time to the teachers as indicated on the Managebac tasks for each class.
Students are to plan accordingly to manage their workload over the week.
Students are to plan wellbeing breaks throughout the day. This includes moving from their seat
every hour and taking screen breaks.
For live lessons, students are to adhere to the following rules:

o Be on time: wake up early, log on a few minutes before class

o Bein a quiet place: find a quiet place, check surroundings

o Be prepared: computer is charged, camera is on, microphone is working, use headphones
if you have them
Be presentable: wear appropriate clothing, sit up straight, be in camera view
Mute yourself: mute yourself when the teacher or another student is talking
Participate: be focused, be attentive, be an active participant
Chat responsibility: raise your hand to speak, type your question in the chat box
Communicate: speak clearly, look up when speaking, stay on topic

o Be respectful: be kind, be considerate
Students share their issues (work as well as technical) problems and challenges with transparency
to teachers as via email at the start of the school day or earlier via email. In an emergency, at the
first possibile moment. They need to CC their HRT and Secondary Office into the email. If there
is no Internet, then please telephone the Secondary Office.
Students respond promptly and appropriately to emails from teachers, within 24 hours. Check
spam folder-.
Students are to follow the school’s Use of Technological Devices policy and as well as remember
to adhere to the following guidelines in being a good digital citizen:

o Respect yourself and others
Balance time online and work to your weekly timetable.
Protect yours and other people’ private information
Communicate responsibly and be kind to others
Stay safe & positive
Stand up to cyberbullying
Give proper credit to others’ work
Respect copyright and intellectual rights

O O O O O

O O O O O O O

Expectations of parents

Ensure students have woken up and are ready for learning and follow their weekly timetable
Parents check Managebac and help students to prioritise their learning

Parents are to support the teachers and follow up on any requests from teachers. If they require
translation of any information, then the parent should contact the Secondary office.

Ensure students have the correct equipment (including a working laptop, camera, microphone,
speaker, charger)

When, required, sign a completed student planner at each end of the week

Expectations of teachers

Secondary staff will be available in their scheduled lesson time for students.
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Teachers will be sticking to the school timetable and the Homework IN/OUT days for their
subject

Teachers will set the lesson tasks on Managebac and where they can the time a task takes so
students and parents can better organise the time.

Teachers will host virtual lessons at their scheduled lesson times with all tasks, including
homework listed at the start of the lesson as a Managebac TASK on the class page. This includes
the link if the work is on another platform. Not every lesson has to be a ‘live’ lesson though once
a week some sort of ‘live check-in’ lesson (i.e. Google Meet, Zoom, etc.). Live lessons (lasting no
more than 45 minutes) must be posted on ManageBac via a ManageBac TASK or the Online Lesson
button with the necessary information.

All Tasks, Live lessons, must be posted on Managebac as a Task or Online Lesson so it shows on
the student calendar (with the box ticked to inform students and parents of the task) by 8am.
Teachers will ensure the task is set with the correct due date and time.

Subject teachers will chase up students who do not complete work and copy in parents, HRTs &
HoDs to any emails about such matters.

Teachers will reflect the students’ engagement with online learning in their semester reports

Support for students & parents

Teachers & students are following with the Secondary timetable [this includes the established HW
timetable, in G6-10 there will be no Saturday or Sunday deadlines]

Teachers are setting tasks to cover their weekly allotted lesson and homework time via
Managebac tasks

Teachers are conducting at least one live lesson per week, and often being available for individual
and small group consultations inside their scheduled lesson slots.

Homeroom teachers are supporting their tutees too, with a weekly HRT session, daily HR
touchbase, and supporting subject teachers and struggling students.
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Viéc hoc tap truc tuyén cta Khéi Trung hoc

Duai day la nhirng thong tin chi tiét vé nhirng yéu cau va su hé trg danh cho hoc sinh, phu huynh
va cac gido vién trong khoang th&i gian hoc trwe tuyén khi Nha trwdng dong clra.

Yéu cau véi hoc sinh

Hoc sinh can bam sat thoi khéa biéu ctia minh, bao gdm tiét diém danh dau gi® va hoan
thanh cling nhw ndp bai tap dung gi¢’ theo nhw sw hwéng dan cda thay cd & cac phan bai
tap dang tai trén Managebac cho tirng l6p.
Hoc sinh can I&n ké& hoach dé kiém soat lwong bai tap ctia minh theo tuan.
Hoc sinh can sap xé&p thoi gian cho nhirng khoang nghi gitra gi& nham duy tri strc khde.
Diéu nay bao gdm viéc di chuyén di lai va d& mat nghi ngoi thw gian sau méi gi& hoc.
Déi v&i cac gior hoc trwe tuyén, hoc sinh can tuan thi cac quy dinh sau day:

o Vao l&p dung gid: thirc day sdm, dang nhap trwdc gio vao I&p vai phut

o Khoéng gian hoc tap yén tinh: can tim mét noi yén tinh, kiém tra khu vuwc xung
quanh
Chuén bj ki lw&ng: may tinh can dwoc sac da, bat camera trwdc, mic hoat dong,
st dung tai nghe (néu co)
Ngoai hinh: méc trang phuc phu hop, ngdi thang lwng, trong tAm nhin ctia camera.
T4t am: tw tt mic phia minh khi thay ¢ hodc hoc sinh khac dang phat biéu.
Thai d6 tham gia: tap trung, chu y, tich cwc tham gia déng gop v kién
Thai do phat biéu: gio tay phat biéu y kién, nhap cau hai va muc Thao luan
Giao tiép: noi ré rang, nghi ki trwdc khi néi, bam sat vao cha dé.
Thai dd tén trong: 1& phép, dang muwc
Hoc sinh can chia sé nhirng van dé cta ban than (vé bai tap cling nhuv vé ky thuat) va
nhirng khé khan moét cach ré rang voi thay cdé qua thw dién t&r (email) ngay khi ndm hoc
m&i bat ddu hodc sém hon dbi véi cac trworng hop khan, tai thdi diém sém nhét co thé.
Hoc sinh can glri ddng thoi thay c¢d chi nhiém va Van phong khdi Trung hoc trong birc
thw d6. Trong trwdng hop khong cé két ndi mang, xin vui long lién hé qua dién thoai voi
Van phong khéi Trung hoc.
Hoc sinh can phan hdi nhanh va phu hop véi cac thu dién tlr (email) tir cac thay cd, trong
vong 24 gid. Lwu y kiém tra ca hom thw rac (Spam).
Hoc sinh can theo sat quy dinh clia Nha trwéng vé viéc St dung cac thiét bi dién ti cling
nhw luén ghi nh& nhirng hwéng dan sau dé tré thanh mot cong dan gidi cong nghé:
Ton trong ban than va nhirng nguwdi xung quanh
Can bang thoi gian hoc tir xa va cac bai tap theo thoi khéa biéu hang tuan.
Bao vé thong tin ca nhan clia minh va nguwoi khac
NGi chuyé&n v&i thai do tén trong va |1& do véi nhirng ngudi khac.
Gilr gin strc khde va tinh than lac quan
Phan dbi bao hanh tryc tuyén
Tran trong thanh qua cua ngudi khac
Tén trong quyén tac gia va sé& hivu tri tué

O

O 0O O 0 O O

O O O 0O O O O O

Nhirng mong dgi cia Nha trwwdng t&i Phy huynh

Dam béo hoc sinh day s&m va chuén bj sin sang cho viéc hoc va bam sat thdi khéa biéu
hang tuan.

Phu huynh kiém tra Managebac va gitp hoc sinh s&p xép viéc hoc tap

Phu huynh can hd tro thay c6 va bam sat bat ky yéu cau nao tir thay c6. Néu gido vién
can phién dich b4t ky théng tin nao, phu huynh can lién hé véi van phong Khéi Trung hoc.
Dam bao hoc sinh cé thiét bj phi hop (bao gdm may tinh xach tay, camera, mic, loa, sac)
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Ki xac nhan vao ban ké hoach hoc tap khi cac con hoan thién vao cubi méi tuan.

Nhirng mong dgi cua Nha trvdng t&i giao vién

Gido vién Khéi Trung hoc ludn c6 mét trwc tuyén theo dung thdi khoa biéu danh cho hoc
sinh.

Gido vién sé theo sat thdi khoa biéu clia Nha truwéng va cac ngay bai tap dwoc NOP/GIAO
theo dung moén hoc cla minh

Gido vién sé cai dat cac tiét bai tap trén hé thdng Managebac va trén nén tang nay, thay
co c6 thé quan sat thoi gian biéu cla cac bai tap nén hoc sinh va phu huynh co thé dé
dang sap xép thoi gian.

Gido vién sé tbé chirc cac gio true tuyén theo dung thoi khoa biéu da dwoc lap ra voi tat
ca cac bai tap, bao gébm bai vé nha duoc liét ké sén & dau tiét hoc theo nhw phan BAI
TAP trén trang cua lop. buong dan sé dwoc dinh kém néu bai tap hién thi trén mot nén
tang khac. Khéng phai tiét hoc nao ciing budc phai dién ra “tryc tiép” nhwng mbi tuan sé
c6 tiét “diém danh truc tlép” (vidu Google Meet, Zoom, v.v..)

T4t ca cac bai tap, cac tiét hoc tric tuyén, phai dwoc dang Ién Managebac thanh mot Bai
tap hodc Bai giang Truc tuyén dé hoc sinh c6 thé xem trén lich ctia minh (lich c6 6 danh
d4u dé bao cho hoc sinh va phu huynh vé bai tap) truéc 8 gid sang ngay thi Hai.

Gido vién can dam bao bai tap duoc thiét lap theo dung ngay va thoi diém.

Céc gido vién bd moén sé nhac nhé hoc sinh néu con khéng hoan thanh bai tap va sé
théng bao bang email cho phu huynh, gido vién Cha nhiém va Truwéng bd mon.

Qua trinh hoc trwc tuyén cla hoc sinh sé& dwoc gido vién phan anh lai trong cac bao céo
hoc tap cubi ky.

H6 tro' danh cho Hoc sinh va Phu huynh

Céc gido vién va hoc sinh bam sat thoi khéa biéu ctia khdi Trung hoc (bao gébm thdi khda
biéu cac bai tap vé nha dwoc thiét 1ap sén, tr khéi Lop 6 dén khdi Lép 10 sé khong cé
han nép bai vao cac ngay cubi tuan)

Gido vién cai dat cac bai tap lien quan dén cac bai gidng va bai vé nha theo tuan thong
qua phan Bai tap trén hé théng Managebac.

Thay cb sé duy tri tdi thiéu 1 budi hoc tryc tiép méi tuan, va thwdng xuyén coé mat truc
tuyén dé tw van cho cac ca nhan va cac nhém hoc sinh trong khung gi& hoc da dang ky
clia cac con.

Giao vién Cha nhiém cting sé tro gilp cac hoc sinh cla I&p minh, theo lich sinh hoat I&p
Chu nhiém hang tuan, tiét cha nhiém dau gio m0| ngay, cling nhw hd tro cac gido vién bo
mén va cac hoc sinh dang gap kho khan trong van dé hoc tap.
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